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7.0  Insurance Services Office 
 
 
Insurance Services Office, Inc. (ISO) is a nationally recognized agency that objectively rates fire 
departments and their ability to suppress fire.  The most recent ISO rating for the Second District 
Volunteer Fire Department and Rescue Squad was performed in September of 2013.    
 
The ISO Rating is the basis of all property insurance ratings and subsequently policy cost in the nation. 
The ISO report grades the department on the following 4 main criteria: 

• Receiving & Handling Fire Alarms 
• Apparatus, Stations, and Personnel  
• Water Supply  
• Needed Water Flows 

 
Each criteria contains tangible assets and capabilities to assess the department’s ability to respond to 
fire alarms and emergency responses.  Each criteria has a point system and departments are scored 
based on their ability to meet the criteria. 
 
The SDVFDRS summary Score Sheet is as follows: 
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The total earned credits are then compared to a national rating scale that gives each department its 
rating or PPC (Public Protection Classification). 
 

 
 
 
SDVFDRS earned credits of 61.72 resulting it a Public Protection Classification of 4/8B.  SDVFDRS has 
received a split rating due to the Fire District not completely on hydrants.  The first score (4) relates to 
all properties within 5 miles of the station and 1,000 feet of a hydrant or other water source.  The 
second score (8B) applies to properties further than 1,000 feet of a water source. 
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In reviewing the complete report (see 7.2 ISO Report of September 2013) the following areas have the 
greatest potential for improvement. 
 
Credit for Company Personnel 
Currently SDVFDRS has an average of 25 volunteers responding on first alarm.  Shift staffing could 
increase this value. 
 
Credit for Training 
SDVFDRS has made administrative changes to better record Company training, officer training and pre-
fire planning inspections to improve this rating. 

 
After review of the ISO report, the SDVFDRS has a 2 year goal of improving the rating for training and 
personnel by a minimum of 50%.  It is believed with improved record keeping and emphasis on 
department training the SDVFDRS will be well positioned to request a new ISO survey in 2016.  If the 
goals of the department are achieved the ISO rating would improve to a 3/8B, having a significant 
impact on home owners insurance premiums. 

 
 
 

 

 
SDVFDRS Rural Water Supply Drill 

 
 
 
 

 
 
 

 
SDVFDRS Training Burn with CO.1 








































































